
Britannia’s 2020 Member Forums Postponed
Each November, the Club hosts Forums for its Members, one in Europe and one in Asia. The 
Forums enable senior representatives of our Members to receive an update on their Club, with 
presentations from the Managers on finances, claims, underwriting  
and general industry developments. 

We had hoped that the November 2020 Forums, scheduled to be held in Madrid and Singapore, 
could go ahead as planned. However, very reluctantly, we have made the decision that it would 
not be appropriate to hold the Forums this year, bearing in mind that travel restrictions and 
social distancing measures will most likely still be in place 
in many countries.

Webinars
To coincide with the dates of the original 2020 Forums (12 November in Madrid and 24 November 
in Singapore) we plan to hold a number of webinars so that Members can still receive Club 
updates. Further details will be sent out in due course.

2021 Forums
Our aim is to resume the Britannia Member Forums in 2021, holding the same venues with 
provisional dates of Thursday 11 November 2021 (Madrid) and Tuesday 23 November 2021 
(Singapore). Further details will be sent out in due course.

Knowledge Base
We are always looking at how best to communicate with our Members and we have been adding 
more information to the Club’s website. There is now a ‘new look’ knowledge base and we have 
also started rolling out the Members’ portal area of the website, where Members can access their 
own data on underwriting and claims.  

Social Media
We encourage our Members to engage with our increased social media presence (links below) 
and to log in to our programme of online learning resources and webinars. Full details are on the 
Club’s website
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